Level of Intent

Result in waste:

diagnostic tests

Ordering excessive

Result in errors:
Incorrect coding
that's not
widespread

Mistakes

Inefficiencies

Result in abuse:
Improper billing

practices (like upcoding)

Result in fraud:
Billing for services or

supplies that weren'’t

provided

NOTE: Since fraud is ultimately determined by our judicial system, typically we note “potential fraud” until the

judicial system has made a decision.




